Goleta Homelessness Response Directory

This directory is intended to point people to where they can receive assistance or services
related to homelessness, from reporting encampments to directing people to where they can
access food and shelter.

SB ACT

SB ACT coordinates strategic and practical responses to issues related to homelessness in
regions across the city of Goleta, including weekly Regional Action Plan (RAP) meetings to
discuss ongoing work and to discuss services and strategies related to City Net's ongoing
outreach efforts and bridge housing.

For more information, or to join a RAP meeting, contact: info@sbact.org.

Crisis Situations

Subject in immediate mental health crisis, may pose a danger to self or others
Contact: 911

Key Words: Threat to self or others, an individual who needs immediate response for a mental
health crisis and ask for the Co-Response team.

Response Times: Available 24/7; calls triaged based on other calls for service.

Subject is in mental health crisis but poses no danger to self or others
Contact: Santa Barbara County Behavioral Wellness access line, 888-868-1649

Key Words: describe the individual's appearance, location, and symptoms or behaviors they are
exhibiting, including perceived substance use and medical issues.

Response Times: Available 24/7; will dispatch mobile crisis unit if warranted.

Emergencies
Contact: 911

Response Times: Available 24/7; calls triaged based on other calls for service.
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Disruptive Behavior

General disturbance, person screaming outside, sitting/lying ordinance, aggressive
panhandling, smoking enforcement, theft, indecent exposure, illegal lodging, public
urination/defecation

Contact: 911 first then Ehren Rauch, Community Resource Deputy,
etr4925@sbsheriff.org

Key Words: Describe the immediate concern and who is involved and if you recognize the
individual(s).

Response Times: Available 24/7; calls triaged based on other calls for service.

Encampments

Abandoned or inhabited encampment
Contact:

e Goleta’s City Assist (https://tinyurl.com/goletacityassist) - City of Goleta’s
preferred method of reporting

Response Times: Varies depending on situation. Monday — Thursday and alternate
Fridays 8 AM — 4 PM

e Contact: If on CalTrans Property — Division of Maintenance Customer Service
Request - https://csr.dot.ca.gov/ (please identify the location of the encampment)

e Contact: If on Union Pacific Railroad Property — Response Management
Communication Center - 1-888-UPRRCOP (877-7267) or website:
https://www.up.com/aboutup/reference/whotocall/#:~:text=Feedback,t0%20speak%20wi
th%20a%20supervisor

lllegal Dumping and Cleanup

lllegal Dumping (Abandoned)

Contact: City of Goleta (if on City of Goleta Open Space property)
ilegaldumping@cityofgoleta.org

Response Time: Reports to Marborg generated 15t and 3™ Thursday of each month.

Key Words: Furniture, mattresses, bags of trash, etc. left or abandoned on public property.
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Abandoned Shopping Carts
Contact: CarTrac, 888-992-4778

lllegal Dumping (In Progress)
Contact: 911
Key Words: Information or evidence on illegal dumping incident

Response Times: Available 24/7; calls triaged based on other calls for service

Waste (human waste, garbage on city or public property)

Contact: City of Goleta - Paul Medel, Public Works Manager, pmedel@cityogoleta.org, 805-
968-6769; If in a watershed or creek area contact Melissa Nelson, Environmental Services
Coordinator, mnelson@cityofgoleta.org, 805-961-7565

Key Words: Trash or human waste on street or sidewalk

Response Times: 1 day from time of report, Monday — Thursday and alternate Fridays 8 AM —
4 PM

Person Seeking Information or Services

Persons experiencing homelessness

Contact: City Net, Al Ortiz, 805-319-6946 or al.ortiz@citynet.org

Person living in their vehicle

Contact: New Beginnings Counseling Center Safe Parking Program, 805-845-8492

Veteran services
Contact:

o New Beginnings Counseling Center Veterans Program, 805-963-7777
. VA Clinic, 805-683-1491
. Salvation Army Transition and Recovery Center, 805-962-6281
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FAMILY SERVICES
Youth services
Contact

e Transition House, 805-966-9668 for emergency shelter, transitional housing,
permanent housing

o Family Service Agency, 805-965-1001 for mental health support, family education,
food stamps, other services

e Noah's Anchorage, 805-698-6701; Hotline, 1-866-HELP-TEEN

Meals

Contact 211 for food service providers and meals

Medical care
Contact:

. Santa Barbara Neighborhood Clinics, 844-594-0343
J Cottage Recuperative Care Program, 805-324-9241

Health and Human Services information hotline
Contact: 211

Coordinated Entry System - Anyone who is homeless can complete the assessment.
For Regional Entry Points, visit:

e PATH Santa Barbara: Monday-Thursday 8:30-10:30 am, 805-884-8481
e Salvation Army Transition and Recovery Center: Wednesday 1-2 pm, 805-962-6281

Contact:

° PATH Santa Barbara, 805-884-8481
° Santa Barbara Rescue Mission, 805-966-1316
J Salvation Army Transition and Recovery Center, 805-962-6281

Emergency Shelter (Reporting Individual(s) in Need)
e Contact: City Net, Al Ortiz, 805-319-6946 or Emily Koval, emily@citynet.org
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e Contact: City of Goleta, Chuck Flacks, Homelessness Services Coordinator,
Neighborhood Services, cflacks@cityofgoleta.org, 805-961-7558; will refer to City Net
e Contact: City Assist (https://tinyurl.com/goletacityassist)
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