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City of Goleta
Bouncer and Attraction Policy

Policy Statement: Inflatable bouncers (hereafter referred to as "bouncers”) may be
utilized in designated areas within Goleta parks under specific guidelines and regulations
to ensure safety and preserve park resources.

Policy Details:

1. Designated Areas:

o Bouncers are permitted in Stow Grove Area 2. Use of bouncers in any other
area is strictly prohibited. Certain exceptions for special events may be
approved by the Director of Neighborhood Services or their designee.

. Reservation and Setup:

o Users must reserve and pay for the group area that can accommodate a
bouncer setup. The designated setup area must be in proximity to a group
area electrical outlet to minimize cord length.

. Electrical Requirements:

o Generators are prohibited. Users must utilize the electrical outlet provided
at Stow Grove Area 2 for powering the bouncer.

. Fees:

o A fee of $26.00 is required for the use of the bouncer or attraction, in
addition to any applicable park reservation fees for the designated area.
Depending on the scope of a proposed attraction or activity, additional fees

may apply.

. Notification and Confirmation:

o Confirmation of the bouncer set-up must be provided to Parks and
Recreation staff at least two (2) working days prior to the event.
Confirmation of bouncer setup can be done by calling (805) 967-1237.

o A special attraction, outside of a Bouncer will be considered on a case-bhy-
case basis.

. Liability Insurance:

o The City of Goleta Parks and Recreation Division must have a copy of the
bouncer or attraction vendor’s liability insurance on file. The City of Goleta
must be named as additionally insured on the insurance document. Only
approved vendors are permitted in Goleta Parks and facilities. A list of our
pre-approved vendors can be found on the City’s website here.


https://www.cityofgoleta.org/play/parks-recreation-open-spaces/group-picnic-area-reservations

7. Liability Agreement:
o The reserving party must complete a liability agreement and specify the
name and contact information of the bouncer or attraction vendor and the
party responsible onsite the day of the event.

8. Anchoring Requirements:
o Stakes, spikes, guide wires, and ropes are prohibited as per Goleta
Municipal Code 12.15.230. Bouncers or attractions must be anchored using
sandbags only.

9. Supervision:
o A responsible person must be present on site and actively supervising the
bouncer or attraction and its users at all times. Leaving the bouncer or
attraction unattended is not permitted.

10.Cancellation Policy:

o Cancellation Requests:
e Cancellation requests must be submitted in writing to the City of Goleta
Parks and Recreation Division as soon as the decision to cancel the
event is made.

o Refund Eligibility:
e Refunds for the bouncer or attraction fee and park reservation fee (if
applicable) are subject to the following conditions:
1. More than 14 Business Days Prior to Event: A full refund
of the bouncer fee and park reservation fee will be issued.
2. Less Than 14 Business Days Prior to Event: No refund of
the park reservation fee will be provided. The bouncer fee will
be fully refunded.

o Processing Time:
e Refunds will be processed within 30 days of the cancellation request.
o Exceptional Circumstances:
e Refund exceptions due to unforeseen circumstances (e.g., extreme
weather, park closure) will be reviewed by the City of Goleta Parks and
Recreation Manager on a case-by-case basis.

o Termination:

e The Director of Neighborhood Services, or their designee, reserves the
right to terminate any permit with or without cause, failure to provide
information outlined in the rental agreement, or in the likelihood of
extreme weather or other disaster or unsafe conditions.



o Change of Date:
e Requests to change the event date must be made at least 15 days
prior to the original event date and are subject to availability. A change
fee may apply.

o Cancellation Confirmation:

e Upon cancellation approval, the reserving party will receive written
confirmation from the City of Goleta Parks and Recreation Division
acknowledging the cancellation and detailing any applicable refund
amounts.

o Contact Information for Cancellations:
e All cancellation requests should be directed to Kelsey Hamilton,
Recreation Supervisor, khamilton@cityofgoleta.org at the City of
Goleta Parks and Recreation Division.

11.Equipment Specifications:

o Only traditional bouncers up to 22°W x 22’L x 20'H are pre-approved for
permit. Other bouncers and attractions require special approval from the
City of Goleta Parks and Recreation Division.

Compliance and Enforcement: Failure to comply with this policy may result in the
immediate revocation of permission of bouncer or attraction use and additional penalties
as deemed necessary by the City of Goleta Parks and Recreation Division.

This policy is established to ensure the safety of park users and to protect park resources.
It applies to all individuals and groups utilizing bouncers within Goleta parks and facilities.

For any questions or clarifications regarding this policy, please contact the City of
Goleta Parks and Recreation Division at parkreservation@cityofgoleta.org.
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